
Common Definitions – Terms of Service (CGS) & Privacy Policy 

 

Physician Account: Refers collectively to both the Referring Physician Account and the 
Investigator Physician Account. 

Investigator Physician 
Account:  

Refers to the personal, private area of the Investigator Physician of at 
least one partner clinical trial, allowing them to use the Services via 
their login credentials. 

Referring Physician 
Account: 

Refers to the personal, private area of the Referring Physician for 
patients seeking clinical trials, allowing them to use the Services via 
their login credentials. 

Patient Account: Refers to the personal, private area of the Patient, allowing them to 
use the Services via their login credentials. 

General Terms of Service 
for Physicians: Refers to the document describing the general provisions applicable to 

the use of Physician Accounts.​
 The General Terms of Service may be updated. The latest version is 
available at any time on KLINEO’s website. 

General Terms of Service 
for Patients: 

Refers to the document describing the general provisions applicable to 
the use of Patient Accounts. 

The General Terms of Service may be updated. The latest version is 
available at any time on KLINEO’s website. 

Physician Data: 
 

Refers to data (which may include Personal Data and Health Data) 
entered by the Patient on their Account or provided by their Referring 
Physician. 

Patient Data: Refers to data (which may include Personal Data and Health Data) 
entered by the Patient on their Account or provided by their Referring 
Physician. 

Personal Data: Refers to any information relating to an identified or identifiable 
natural person, as defined by the General Data Protection Regulation 
(GDPR). 

Health Data:  Refers to “data concerning health” as defined under the GDPR. 

Patient Medical Record:  Refers to the unique record summarizing the Patient’s Personal Data 
(including Health Data), accessible exclusively to the Patient via their 
Patient Account, to their Referring Physician via their Physician 
Account, and to any Investigator Physicians to whom the Referring 
Physician shares it.  

Hosting Provider: Refers to the certified HDS health data hosting provider that hosts all 

Personal Data, including the Health Data processed by KLINEO. 

Physicians: Refers collectively to Referring Physicians and Investigator Physicians 

holding an account on KLINEO. 

https://api-gateway-prod.klineo.fr/s3/public/legal/20260217_CGS_Medecins_EN.pdf
https://api-gateway-prod.klineo.fr/s3/public/legal/20251002_CGS_Patients_EN.pdf


Investigator Physician: Refers to the physician, or authorized member of the clinical research 
team (e.g., CRA, CRC), responsible for clinical investigation within their 
center, including patient recruitment, on behalf of the Sponsor of a 
Clinical Trial. 

Referring Physician:  Refers to the healthcare professional with an RPPS number, or a 
member of the patient care team, who follows one or more Patients 
and holds a Referring Physician Account on KLINEO. 

Patient :  Refers to any natural person, whether or not they have a Patient 
Account, who is monitored by a Referring Physician, and whose data 
are entered directly or by their Referring Physician on KLINEO for the 
purpose of identifying a clinical trial. 

Platform: Refers to the software suite accessible in SaaS (Software as a Service) 
mode via the website and/or mobile application, allowing access to 
the Services. 

Clinical Trial Sponsor: Refers to the natural or legal person who initiates the clinical trial, 
either in an industrial or academic capacity. 

GDPR: Refers to the European Regulation (EU) 2016/679 of 27 April 2016 on 
the protection of natural persons with regard to the processing of 
Personal Data and on the free movement of such data, known as the 
General Data Protection Regulation. 

Services : Refers to the functionalities made available on KLINEO.  

Prospective User: Refers to any natural person whose Personal Data is collected by 
KLINEO for the purpose of sending them information and updates 
about the Services. 

Visitor:  Refers to any natural person browsing the KLINEO website without 
creating or logging into a Patient or Physician Account. 

 


